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On the following measure:
H.B. 475, RELATING TO COMMON INTEREST OWNDERSHIP COMMUNITIES
Chair Matayoshi and Members of the Committee:

My name is Nadine Ando, and | am the Director of the Department of Commerce
and Consumer Affairs (“Department”). The Department offers comments and concerns
for this bill.

The purposes of this bill are to (1) create regulation requirements for managers
of homeowners’ associations, planned community associations, cooperative housing
corporations, and condominium unit owners’ associations in the State (2) require
licensure of association managers beginning July 1, 2027, and (3) establish an
Association Manager Licensing Board within the Department of Commerce and
Consumer Affairs.

The Department respectfully requests that prior to enactment of any regulatory
scheme , the Committee refer this matter to the State Auditor for a sunrise analysis
pursuant to Hawaii Revised Statutes (HRS) section 26H-6. The statute requires that the

sunrise analysis set forth the probable effects of regulation, assess whether its
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enactment is consistent with the legislative policies of the Hawaii Regulatory Licensing
Reform act, and assess alternative forms of regulation.

The Department is concerned that if this bill is enacted that licensees will incur
significant administrative costs, including fees for licensure, continuing education
mandates, and the establishment of regulatory boards. These costs are likely to be
passed on to homeowners’ associations and their members through higher
management fees or increased association dues.

Given Hawaii’s already high cost of living, this could place an additional financial
burden on homeowners without clear evidence that such regulation will provide
measurable benefits.

Thank you for the opportunity to testify on this bill.
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Honorable Scot Z. Matayoshi
Honorable Cory M. Chun
Committee on Consumer Protection
415 South Beretania Street
Honolulu, HI 96813

HB475 OPPOSE
Dear Committee,

My name is Richard Emery and a Hawaii Real Estate Broker and provide CE classes to real
estate licensees. | also have been engaged in Hawaii condominium management for more
than thirty years.

Facts About the Condominium Industry: As of December 31, 2023 there are approximately
2138 active Hawaii condominium associations of all sizes and purposes. Purposes include
residential, commercial, office, mixed-use, agricultural, senior living, assisted living,
industrial to name just a few. Condominium can range in size from 2 units to as many as
1,000 units. Date shows that more than 50% of Hawaii condominiums are less that 50
units. Only 4% exceed 200 units.

Who Manages Condominium Associations? Nothing in the current law requires an
association to hire professional management often referred to as a Managing Agent. In fact
it is estimated that 20% of Hawaii condos are self managed including some of the largest
associations. Inthe super majority of all condominiums, management is mixed with a
Managing Agent with a very limited scope of contract work and the association employees
managed in most cases by the Board. Smaller association may have an employees who
provides limited services such as housekeeping.

CE Classes: As a CE provider to current licensees, | can attest that none, zero, of the
current CE classes address condominium management. The larger Managing Agents
belong to industry organizations that provide specialized training. Many of the smaller
condominiums hire a small real estate firm as their agent as their management needs are
minimal.


mailto:richard.hawaiifirstrealty@gmail.com

Licensing: Currently Hawaii condominium law requires that the Managing Agent have a
Principal Broker. Under current law, the employees under the supervision and direction of
the Principal Broker. Regardless, the Managing Agentis an Agent and subject to legal
direction by its client, the association.

Condominums are under great economic pressure due to inflation, insurance, and reserve
funding. This Bill will only create more unnecessary economic costs with no apparaent
benefit. Who is governed by the Bill is vague at best. Every condominium is unique in its
needs and such proposed regulation does not meet the needs of condominiums.

| oppose HB475.

Richard Emery, RB-17147
Principal Broker
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The Honorable Scot Z. Matayoshi, Chair l J"l‘li
House Committee on Consumer Protection & Commerce

State Capitol, Conference Room 329 & Videoconference

RE: House Bill 475, Relating to Common Interest Ownership Communities
HEARING: Thursday, January 30, 2025, at 2:00 p.m.

Aloha Chair Matayoshi, Vice Chair Chun, and Members of the Committee:

My name is Lyndsey Garcia, Director of Advocacy, testifying on behalf of the
Hawai'i Association of REALTORS® (“HAR"), the voice of real estate in Hawaii and its
over 10,000 members. HAR supports House Bill 475, which creates regulation
requirements for managers of homeowners' associations, planned community
associations, cooperative housing corporations, and condominium unit owners'
associations in the State. Requires licensure of association managers beginning
7/1/2027. Establishes an Association Manager Licensing Board within the Department
of Commerce and Consumer Affairs.

HAR recognizes the vital role that association managers play in maintaining
property standards, overseeing finances, and addressing resident safety in
condominiums, co-ops, and planned community associations. Given that these
associations are often governed by volunteer boards who may lack the specialized
expertise needed to navigate complex property management challenges, establishing
licensure can help ensure that the association managers that they hire have the
necessary qualifications to effectively support and protect these associations.

Mahalo for the opportunity to provide testimony on this measure.

REALTOR® is a registered collective membership mark which may be used only by real estate professionals @
who are members of the NATIONAL ASSOCIATION OF REALTORS® and subscribe to its strict Code of Ethics.

EQUAL HOUSING
OPPORTUNITY
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HB-475
Submitted on: 1/28/2025 3:46:56 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
Victor K. Ramos Individual Oppose Written Testimony
Only
Comments:

| OPPOSE this measure. What does "climate change™ have to do with the proper management of
my HOA? Stay out of our communities.



HB-475
Submitted on: 1/28/2025 4:33:54 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
| Philip Nerney || Individual || Oppose || In Person
Comments:

Act 43 (2024) directed the LRB to study manager licensing and to report back. The
Condominium Property Regime Task Force is to then make a recommendation.

It also seems likely that a sunrise study might be required.



HB-475
Submitted on: 1/28/2025 4:48:15 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
Michael Ayson Individual Oppose Written Testimony
Only
Comments:

| oppose this bill.



HB-475
Submitted on: 1/28/2025 11:15:08 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
Miri Yi Individual Support Written Testimony
Only
Comments:

HB475 Relating to Common Interest Ownership Communities
January 28, 2025
Aloha e Committee Members,

My name is Miri Yi, and | am a condominium owner in Salt Lake (96818). | am writing in
strong support of HB475, which seeks to ensure that property managers are properly licensed
and experienced. | appreciate the intent of this bill; however, | would respectfully request that the
committee consider expanding the scope to require all property management candidates—
including those from property management agencies—to pass an annual criminal background
check. Additionally, I recommend that licensure be obtained through accredited educational
institutions, rather than through organizations that claim to be professional community
association institutions.

Property management personnel handle sensitive, personally identifiable information (P1I) and
protected health information (PHI) on behalf of the property’s AOAO/HOA and management.
Given the importance of safeguarding such information, it is crucial that these individuals
receive adequate training in sensitive data management and cybersecurity.

At my condominium, we have seen more than 20 resident and site managers come and go in less
than a decade. Unfortunately, with each turnover, vital building and resident data has been lost,
misplaced, or erased. Some individuals with criminal convictions have served in advisory roles
to the board of directors, where they have been involved in hiring and firing decisions, accessed
residents' personal information, and participated in executive sessions during board meetings.

Furthermore, we have experienced selective enforcement of rules, the use of unlicensed
contractors, and a general refusal to provide important records such as plumbing drawings,
contractor licensure/insurance certificates, contract information and scope-of-work details.
Requests from owners for clarification or information are often ignored. This behavior has also
been evident among the property management agency’s community managers and
representatives. There is a serious lack of proficiency in following Hawai‘i Revised Statutes
(HRS) and adhering to proper practices.



To help address these concerns, | would like to suggest that property management professionals
be required to complete coursework from accredited institutions. Below are several examples of
accredited schools offering property management certificate programs:

o Shidler College of Business, University of Hawai‘i
e Cleveland State University

o North Seattle College

o Portland State University

« UCLA Extension

o Penn Foster

e NYU School of Professional Studies

e Cornell University

| strongly believe that requiring property management professionals to meet these standards will
result in better protection for residents, more effective management of properties, and stronger
accountability for those entrusted with the responsibility of overseeing our communities.

Thank you for considering my testimony and for your attention to this important issue.

Mahalo Nui Loa,
Miri Yi


https://shidler.hawaii.edu/courses/re
https://online.csuohio.edu/online-programs-and-courses-online-undergraduate-programs/real-estate-and-property-management
https://northseattle.edu/programs/real-estate/real-estate-property-management-certificate
https://www.pdx.edu/academics/programs/undergraduate/real-estate-property-management-certificate
https://www.uclaextension.edu/real-estate/real-estate/course/property-management-mgmt-x-4762
https://www.pennfoster.edu/programs/business/property-management-certificate
https://www.sps.nyu.edu/professional-pathways/certificates/real-estate-and-construction/residential-property-management.htm
https://online.cornell.edu/real-estate-certificates/?utm_source=google&utm_medium=cpc&utm_campaign=commrealestate_US+-+Real+Estate+Certificates&utm_term=real%20estate%20courses&utm_content=g_578417521647_b&creative=578417521647&keyword=real%20estate%20courses&matchtype=b&network=g&device=c&url=https%3A%2F%2Fonline.cornell.edu%2Freal-estate-certificates%2F&target=&position=&gad_source=1&gclid=CjwKCAiAneK8BhAVEiwAoy2HYX3LZbhfIhwSQkuivqrugWm9VMYBJlkNBojwb62ZBXfFrnpmUvSzexoCEQkQAvD_BwE

TO: Hawaii State Legislators
FROM: Sheldon SY Lee
Re: My testimony re HB475

The wording of this bill shows that legislators are beginning to understand the plight of
condominium owners in Hawaii. The same is true of HB571, which would limit condominium
board members to serving no more than two consecutive terms.

Last year, I submitted testimony about corruption and kickbacks at the condominium
building where I was an owner. It is easy to read stories about fraud at condominiums on Civil
Beat or elsewhere on the Internet. Obviously, malfeasance by an association manager or board
members can create hardship for owners. Besides, it is wrong to steal from the owners.

At our building, our monthly fees increased threefold, permanently. About a third of the
owners sold their units, mostly at reduced prices. A retired couple who lived a floor below me
were foreclosed on and moved to the mainland. The housing situation in Hawaii is trying
enough as it is.

Over the past several years, | have connected with many other condo owners in Hawaii
and on the mainland. (A few of my posts about condos on Nextdoor have received more than a
thousand or two thousand views.) Many owners are afraid to speak out, for fear of retaliation.
Owners have appealed to RICO, HPD and the FBI, without results. ADR and litigation are not
feasible.

Yes, managers have a lot of responsibilities. I would be in favor of this bill, if it could
avert both inefficiency and fraud on the part of association managers. However, I don’t believe
that a majority of the licensing board should be comprised of association managers.

Thank you for your concern about condominiums.



Committee on Consumer Protection and Commerce
HB 475: Relating to Licensure

Thursday, January 30, 2025 @ 2:00 PM

My name is Jeff Sadino, | am a condo owner in Makiki, and | SUPPORT this Bill.

| am glad to report that my current Managing Agent representative is doing a good job. However,
these reports are few and far between.

In my experience, the representatives from the Managing Agents are oftentimes very poorly trained
with very high turnover. We often hear that Board Members are just volunteers who can’t really be
expected to know very much. Hawaiiana hired a new representative, assigned him to my property,
and asked him to manage a lawsuit that had been going on for 3 years and a second dispute that
had been going on for nearly a year, all within less than 5 days of her start date. Since he had no
idea what he was doing, he promptly entered me into attorney status.

The real-world result is that he was charging my account $400/hr to hire association attorneys to
teach him how to do his job. The end result of the incompetence of the Managing Agent was the
loss of over $50,000 in legal fees for the association.

Passing this Bill will cost money in the short term, but it will save money in the long term.

While licensing of Managing Agents will not solve the problem completely, it is a big step in the right
direction.

Thank you for the opportunity to provide testimony,
Jeff Sadino
JSadino@gmail.com

(808) 371-2017


mailto:JSadino@gmail.com
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House of Representatives
The Thirty-Third Legislature
Committee on Consumer Protection & Commerce
Thursday, January 30, 2025
2:00 p.m.

To: Representative Scot Z. Matayoshi, Chair
Re: HB 475, Relating to Common Interest Ownership Communities

Aloha Chair Scot Z. Matayoshi, Vice-Chair Cory M. Chun, and Members of the Committee,

Mahalo for the opportunity to support the intent of HB 475 which proposes to establish licensing
and regulation requirements for the managers of common interest communities to increase
accountability, improve safety, and improve the physical and fiscal management of these
associations.

Earlier today, in testimony to HB 106, | provided my background and wrote that the State’s focus
on affordable housing to attract and retain skilled workers who are essential to the health of our
community, magnifies the importance of improving condominium association governance.

On November 2, 2023, Dathan Choy, Department of Commerce and Consumer Affairs (DCCA)
Real Estate Branch Condo Specialist, reported:

“Per our records as of today, there are 230,729 units in 3,411 condominium registrations
with six units or more which would generally be required to register their AOUO...There
are 13,154 units in 5,512 condominium registrations where each condominium
[association has] five or fewer units and individually, are exempted from AOUO
registration.”

Thus, there are roughly a quarter of a million condominium units in Hawaii. Similar data is
unavailable for planned community associations and cooperative housing corporations because
they are not required to register with the State. However, in their most recent report available
online, The Foundation for Community Association Research reported that 30% of the U.S.
population reside in community associations,* amplifying the significance of condominiums and
other common interest communities, their management, and governance.

A common interest community association is usually governed by a board of directors, but those
directors are typically volunteers with limited time and without the expertise necessary to
properly run the association’s business. Consequently, most associations retain the services of
managers who, for compensation, implement the association’s governing documents which
govern the operations of the association, oversee the common elements of the association,
administer the financial aspects of the association including contracts with third party providers

! https://foundation.caionline.org/wp-content/uploads/2024/01/2023StatsReviewDigital-002.pdf
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of goods and services utilized by the association, and advise, supervise, and direct association
activities.

Currently in Hawaii, common interest community association managers are not required to fulfill
any educational or skill requirements and are not required to be licensed although the magnitude
of their responsibilities demand accountability.

In Hawaii, only one person from every management agent (i.e., management company) is
required to be licensed and is licensed as a real estate broker whose education requirements are
inadequate for the needs of a professional association manager. This scarcity of licensed
managers and the type of licenses they hold are significant to the health and safety of Hawaii’s
common interest community associations.

Many of the existing problems with association management and governance are systemic, built
into the Hawaii Revised Statutes, for instance, HRS 514B2, causing confusion and conflict, and
creating opportunities to bypass the very rules that are presumed to provide consumers with
accountability and protection.

“514B-3 Definitions:

"Managing agent" means any person retained, as an independent contractor, for
the purpose of managing the operation of the property.

“Person” means an individual, firm, corporation, partnership, association, trust, or
other legal entity, or any combination thereof.

514B-132 Managing agents.
(a) Every managing agent shall:
(1) Be a:

(A) Licensed real estate broker in compliance with chapter 467 and
the rules of the commission. With respect to any requirement for
a corporate managing agent in any declaration or bylaws recorded
before July 1, 2006, any managing agent organized as a limited
liability company shall be deemed to be organized as a corporation
for the purposes of this paragraph, unless the declaration or bylaws
are expressly amended after July 1, 2006 to require that the
managing agent be organized as a corporation and not as a limited
liability company; or

2 https://www.capitol.hawaii.gov/hrscurrent/vol12_ch0501-0588/hrs0514b/hrs_0514b-.htm
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(B) Corporation authorized to do business under article 8 of chapter
412...

(d) The registration requirements of this section shall not apply to active real
estate brokers in compliance with and licensed under chapter 467.”

Those definitions are consistent with DCCA’s instructions for Condominium Managing Agent
Registration3:

“[t]he registration requirements do not apply to condominium managing agents who
are licensed active real estate brokers and who manage the operation of the property,”

but conflicts with the registration instructions for the completion of an association’s biennial
registration that states,

“Condominium Managing Agent [CMA] refers to a managing agent currently licensed as
areal estate broker in the state of Hawaii providing for the operation of the condominium
project or a corporation authorized to do business as a trust company under HRS Chapter
412, Article 8, and registered with the Real Estate Commission as a condominium
managing agent,”*

and may be a cause of the low condominium association registration numbers> that contrasts
with Dathan Choy’s estimation of 3411 associations that “would generally be required to register
their AOUO”:

CHART 18. CONDOMINIUM ASSOCIATION REGISTRATION

[T T
i Fi L8 8 e e

1,800 175 000

10000
1,700
165,009

1,600 160,000

e | 155,000

Mo, of Units Registered

150 00

1,400 1
50

Mo, of Registered Associations

.20 § 2013 2014 015 X016 AT 208 2016 2030 0 2002 23 -

No. of Regstered Associations [ 1868 1561 1683 1046 1709 1566 1560 1500 1530 1454 1644
Mo, ol Uiuts. Foe peessdon bedd 158,254 151,320 160,854 158,865 170,100 154,525 156,532 159,571 157614 154,234 167412

3 https://cca.hawaii.gov/reb/files/2017/12/cmaapp.pdf
4 https://aouo.ehawaii.gov/public/instructions.html
5 https://cca.hawaii.gov/reb/files/2024/01/2023-AnnualReportoftheRealEstateCommission.pdf
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Registration of a condominium association provides the government and consumers basic
information about the association including transparency about the management of the
association. And registration ensures the association that it has legal standing in Court.

The most recently available DCCA Fiscal Year 2022-2023 Program Of Work And Budget®
encourages the Condominium Review Committee to:

“...procure continuing education classes for licensees who specialize in condominium
sales, existing condominium board members, and account executives/community
managers...[and] distribute informational post cards, electronic copies of chapter 514B,
HRS, and Rules to each registered association and registered condominium managing
agent (“CMA”).”

Further, the DCCA Fiscal Year 2022-2023 Program Of Work And Budget urges the Laws and Rules
Review Committee to

“provide educational seminars to boards of directors, unit owners, and CMAs on the
purpose of alternative dispute resolution, mediation, and arbitration, as well as providing
training to consultants[.]”

Noticeably, real estate brokers are not mentioned, potentially allowing noncompliance with
regulations that protect consumers.

The December 2005 State of Hawaii Auditor’s “Sunrise Analysis: Condominium Association
Managers,””’ stated that “condominium association manager is not a title that is commonly used
in Hawaii for those who work for managing agents,” and reference to a now unused license
designation, Condominium Managing Agent, CMA, was found in the November 1999 issue of the
Hawaii Condominium Bulletin; a copy of that page is attached as an addendum to this testimony.

Thus, the first step in fulfilling the purpose of HB 475, should be to ensure consistency by
government officials (including legislators), DCCA, and relevant Hawaii Revised Statutes such as
HRS 514B, HRS 4211, and HRS 421J, in defining and naming the profession the proposed license
should address.

In 2023, the nationwide association management industry trade group, Community Associations
Institute (CAIl) had on its website:

“In states that propose mandatory regulation of community association managers, CAl
will support a regulatory system that incorporates adequate protections for homeowners,
mandatory education and testing on fundamental management knowledge, standards of
conduct and appropriate insurance requirements. CAl opposes the licensing of

5 https://cca.hawaii.gov/reb/files/2023/03/pow22-23.pdf
7 https://files.hawaii.gov/auditor/Reports/2005/05-10.pdf
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community association managers as real estate brokers, agents or property
managers....

By definition, property managers perform facilities management and leasing services —
not community association management. Community association managers perform
additional/different job functions, requiring different knowledge than that required of
real estate brokers, agents or property managers. Any regulation of community
association managers as brokers, agents or property managers does not provide
community association residents the assurance that these managers have the knowledge
and skills required for professional community association management. While licensure
of real estate brokers, agents or property managers protects consumers in sales
transactions, it does not protect consumers during the ongoing management and
operation of community associations...

CAl will support a regulatory system that provides legal recognition of the community
association management profession and provides assurances to the public that
individuals representing themselves as being involved in the profession have met
minimum qualifications for education and/or experience as a community association
manager.

CAl prefers the licensure of individual community association manager practitioners as
opposed to licensure of management companies...

To ensure adequate consumer protection and appropriate representation of the
community association management profession and to obtain CAl support for the
adoption of legislation regulating community association managers, the following
provisions must be included in the legislation.

A. Definitions
"Community Association Manager"

If the term "community association manager" is not included or defined properly
in legislation, community association managers may be required to become real
estate brokers, property managers or members of other professions. "Community
Association Managers" must be distinguished from brokers and property
managers in any legislation. Sample definitions include:

An individual who, in an advisory capacity, for compensation or in
expectation of compensation, whether acting as an independent
contractor to, employee of, general manager or executive director of, or
agent of a common interest development, provides management or
financial services, negotiates an agreement to provide management or
financial services, or represents himself or herself to act in the capacity of

5



HB 475 | Lila Mower

providing management or financial services to a common interest
development.

An individual who may be a partner in a partnership in the capacity to
advise and direct the activity of a licensee, or who acts as a principal on
behalf of a company that provides management or financial services to a
common interest development.

An individual operating under a fictitious business name that provides
management or financial services to a common interest development.

An individual who agrees to provide management or financial services to a
common interest development.

A supervisor of an individual who provides management or financial
services to a common interest development.”®

Currently, there are only 113 “CAl credentialed professionals”® that oversee Hawaii’s vast
population of common interest communities. Five (5) of these “credentialed professionals” are
companies. The remaining credentialed individuals include resident or general managers, hotel
and timeshare companies’ employees, association attorneys, reserve specialists, and insurance
specialists.

Less than half of the credentialed individuals are directly affiliated with a “managing agent” and
of those, sixteen (16) are individuals at Hawaiiana Management, sixteen (16) at Associa, ten (10)
at Hawaiian Properties, and five (5) at Touchstone Properties, the four largest “managing agents”
in Hawaii.

As of the date of this testimony, Hawaiiana Management’s website states:

“...Hawaiiana is the largest association management company in Hawaii, with over 750
properties under contract, representing over 120,000 units state-wide...With over 90
Management Executives, 50 Administrative Assistants and 75 Accounting professionals,
plus state-of-the-art resources and technology, Hawaiiana is pleased to provide personal
attention and responsive, proactive "service with aloha" to your association.”1°

Hawaiiana Management also reports a “$29 billion portfolio estimation.” 1!

8 https://www.caionline.org/Advocacy/PublicPolicies/Pages/Community-Association-Manager-Licensing-Policy.aspx
9 https://www.caionline.org/directory-of-credentialed-
professionals/?searchText=&state=HI&credential=&sortDirection=asc&sortBy=lastname&page=12

10 https://hmemgt.com/about/

1 https://hmemgt.com/about/
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Currently, Hawaiiana Management has five Real Estate Brokers’ licenses (RB-13476) for each of
their offices (Kapiolani Blvd., Kapaa, Kahului, Kailua-Kona, and Kukui Grove). Only two of their
employees are licensed as Real Estate Salespersons or Real Estate Brokers,? of which one is
specifically designated as a Principal Broker. Its CMA license expired at the end of 2002.%3

Associa Hawaii, continues to be licensed as “Certified Management Inc” (RB-16152) and has four
licensed offices. Only two of its employees are licensed as Real Estate Brokers, of which one is
designated as its Principal Broker.'# Its CMA license expired in 2002.1°

Richard Emery, then-Vice President of Government Affairs for Associa, in an August 18, 2016,
ThinkTech Condo Insider program said that his firm managed over $100 million in association
reserve and operating funds.'®

Hawaiian Properties, currently reports that they have been in business for 95 years, have 140
employees, and manage 39,739 units of which 37,411 are community association units. They also
manage government housing units, rental leases, and vacation rentals.’

Hawaiian Properties has Real Estate Brokers’ licenses for each of its three offices (RB-8372) and
fourteen (14) employees are licensed as Real Estate Salespersons or Real Estate Brokers,
including one designated as its Principal Broker.'® In 2002, their CHO (condominium hotel
operator) and CMA licenses expired. 29,2

Despite their many licensed Real Estate Salespersons or Brokers, a condominium association that
was under the management of Hawaiian Properties, alleged over $300,000 missing from their
funds.??

Touchstone Properties was founded in 1990 and has a management team with “more than five
decades of combined experience”?® but does not provide measurable details about its
association clientele or number of employees. Currently, Touchstone Properties’ office is
licensed as a Real Estate Broker (RB-15260) and has three employees licensed as Real Estate

12 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=RB-13476-0

13 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CMA-49-0

14 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=RB-16152-0

15 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CMA-169-0

16 http://thinktechhawaii.com/2016/08/19/should-condo-managers-be-licensed/
7 https://www.hawaiianprop.com/

18 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=RB-8372-0

19 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CHO-230-0

20 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CHO-31-0

21 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CMA-272-0

22 https://www.civilbeat.org/2023/10/this-waianae-condo-development-has-lost-hundreds-of-thousands-of-
dollars-to-embezzlement/

2 https://www.touchstoneproperties-hawaii.com/about-us
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https://www.touchstoneproperties-hawaii.com/about-us
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Salespersons or Real Estate Brokers of which one is designated as the Principal Broker.?* Its CMA
license expired in 2002.%°

Hawaii’s population of licensed association managers and “credentialed professionals” is
dwarfed by the magnitude of their responsibilities and is proportionately minuscule compared
to the population of common interest communities.

Management and governance problems persist in common interest communities because there
is little or lax oversight enabled by statutes that provide scant enforcement of consumer rights
and protections and no effective means for owners to enforce those rights and demand those
protections.

Licensure of management as community association managers imposes educational standards,
provides greater oversight of the profession, and assures increased accountability to owners

because licenses could be suspended, revoked, or denied.

Mahalo for the opportunity to testify in support of HB 475 and to provide these comments.

24 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=RB-15260-0
25 https://mypvl.dcca.hawaii.gov/public-license-details/?licenseld=CMA-139-0
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Registered Condominium Managing Agents and Condominium Hotel Operators as of October 27, 1999

THIS INFORBATION IS SUBJECT TO CHANGE WITHOUT NOTICE. CONTACT LEIS AT 587-3222 To VERIFY CURREMT STATUS OF REGISTRATION.

CMANC  Condominium Namgng Aget

01 A-ANSAZENENT CORPORATICN

00 AALAREATYAMAMACENENT MG

OXIT  AGENT S¥ETEM LLEA COFP

00730 ALAKNS FEALTY NG

OHZE  ALICHANAFRCP MANAZENENT IMC

0MB80 AZSET FROPERTY MANAGENENT INC

0IF8 AUSETINEREALTY

01N EBLOREALTY NC

0M0E  ELL FAMEEY INC

ONSE  ECENEOWN LTD, MRA ROPERTES

HE EETAARING

0N CACFEALTYINC, TURTLEEAY COMDOE

0Xms  CADMLEE PROFERTEEE CORFORATION

00212 CASTLERESCRTEAHOTELE ING

22 CERCHARDBELLIENC

0OMTd CEINC

00047 CENPACFROPERTIEE NG

000 CENTURICH PEALTY CORF

00 CENTURY 3 FEALTY SFECALETE COFF,
MANLIEMENT SFECALETE COMNPANT

O CERMAED MANAZBUENT NG

omsl  JTYFROPERTIEENG

005 CLASSICREECRTSLUMTED

0025 COLDWELL EARRER COUMERCIAL FACRC
PROPERTESLTD

0000 O0L LERS MCHNRCE FRIEDLANDER
M AZEMENT

0EET  COUNERCAL FROP OF WAL AACE-
MENT NG

0 COUNERGALFEALTY CORFORATICN

oHE CONDOUNIURECA. MAMAGEMENT NC

0I25  DAFLLAN FEMTALS & RANAZEMENT MG,
DA FLUIBENTALE

00 DESTHMATION LLALE ING

0ME DESTMATION FESCRTEHAWEN NG

0028 DYNAMC PROFERTY MENAGEMENT NG

018 BEIUTYOMEREA ETATENG

0XEE EQATY FROFERTIESING

000&2  FDELTY AN AZEMENT NC

0120 FPED SAMCEIWADC FEALTY MG

O3 FURUTA GARY & HANEN INEETUENTE

0 SNCEZAREATYIMNC

0X2S)  HARZEMEMDY, MCHAEL A

023 HARRE, FREDERICH G HARRIE FEALTY
M AZEMENT

0022 HAWRI EQUITIEE NG

01243 HUWEIFRETING

OIZE1  HAMRIANAZET W AZENENT &
IFREETUEN TS CORFCRATICH

00E  HAWRIAE WRNACENENT COUFY LTD

ONsr HERTAREPROFERTES MG

0003 HOTEL SORFORATICH OF THEFACIAGC
NG, ASTICH FROPERTY MAN AZEMENT

00008 INDHS OLI LESNACEWENT INC

0003 INOUEHAWAI PEALTY CORF

0025 INTERSTATEHOTELS CORPCRATICH

0007  INMESTMENT FROFERTIEES CORFCRATICH

OIZH] IR NG, 12 D FROPERTY MANACE
MENT

OIET  JANEE, BRWN, ALL COMMILIMTY

WA ASEMENT

ONET  JAMEE, CHOON H, WPFEALESTATE
INTERNATICHNAL

0t JOEERHECN, I DAVID, MALI PROPERTY
M AZEMENT AMD SALES

00730 PLAHANA FALLELIMTED PARTHERSHF

0002 WER MMACEMENTA FEALTYLTD

O3 HLAHM REECRTSCORF

ONTT  LAM FROFERTEES OOFF

00210 LUFECARE EERNICES CORPORATICH O
HANR NS

0053 LIZAME FEALTY MG

000 LOWELLD RUMICING

0ES LOWRY FROFERTIESING

0NAT  LOYALTY ENTERPREESLID, LOWALTY
PROFERTY MAMLEUENT

0Mss  MAMAY A ASECCATES ING

OEH  MAKA UANASEENTLTD

D00ET  MANAGENENT INC

DES  MAPNEICH NG

DG MARCUE A AZECOATEE NG

0E1E8 MARRICTT HOTEL SERNICEE INC

0EE MARY FEALTY NG, MARYL COMMNERCIAL

OHET  MAXEHERLEY AAZECCATESLTD, MEA
PROFERTY MANLGEMENT SERNCEE

0OHE METRCRCUTA LAAEMENT MC

00012 MANAGEJENT CONELLTANTE OF HAWEI NC

T  MAHAPROPERTIESMC

000E MATIONAL MORTEACE ARMNMCE COMFANYLTD

OHE: METTLEEHF, FUTH Y, FLUTH FEALTY

000ET (CHANA PROFERY MANAGENENT A SALESINC

0NE CEHEFRIFERTY MRNAEENENT CORP

0EZ  CRERATING A MANARNG SERNCEEING,
FROFERTIEE FLLE MANTENANCE GO

0N (CUTRIGEER HOTELS HAWAL CUTRIGEER
HOTELEA FEECRTE

R  PFACFIC COIERCA FEATY CORPCRATICN

OHE PAHCREEZCRTE NG

OHE FALNAING

O3 FARMAMAZENENT MG

000 PARADEE UANAIBUENT COFF

OHE PATOINC

00257 PREMERFESCRTSNTERNTTICHNAL NC

0O PROFESEICHNALIELAND MANAGEMENT LTD

0N PROPERTY LRANAGEMENT HAWRII NG,
EUMCUEET WACATICNE

0025 PRUDENTIAL LOC ATIONS LLC

oN& P FEALEETATEING

02t QUALTY FESCRT NRMAGEMENT INC

0EE CUNTLE YACATICH MAMAGENENT LLC

00213 RO NANAGEMENT INC

05 FE3LLCFEALEETATE SERNICES

D& FEALTY MANACELENT CORFORATION

DR FESENCY PACFIC FEALTYLLC

IHNIT FEF MAMAZENENT INC

OM&T  EHCFROFERTIEE MG

0EN EHOREINEFROFERTIEE CORFORATICN

OEE =SEPFD RCFERTESING

OHE SOUTH MoHAL A WANUEERENT OOFF

OHE SN FROFERTES INC

OMET TEAMIPEALEETATE NG

0EM TCEEREALTY MG

MMA TOUCHETCHEFPROPERTESLTD

0025 TRADNG PLACEE NTERMATICNAL

000  TRAD MANAGEMENT MC

OHE! TURKER, MIC, JUFE|FEETUENT UAMAGE-

MENT

NE MLLLASERESCRTE Mo

OED W3O0H FROFERTESING

0XE WE DENESHC CRPCRATICH, USRI ME ELFF
WAKE HOTEL

CHO Mo Condominium Hotel O perator

OHE A ACCEANFRONT CONDC FEMTALE NG

01208 ACTICH TEAMPEATY ING

0MEY  ALANAIFEALTY MG

O ALL WORLD IMC, ADRIDEE AZ200TEE-
FEALTCRS

BT ALCHA NTERMATICHALFEALTY NG

OHET AMERICANRESCRT MARMETIMG INC

Ot AZEET FROFERTY MRNAGEMENT MG

028 EELLOREALTY NG

ONTE B33 SLAMD HANERN FEALTY INC, CENTLRY 21 B33
L= ]

0@ B33 ELANDMAMACEMENT SERNICEE NG

038 ELEWSTER DENELORUENT NG

020 ELLA, JSAME WARS] EEACH CONDCUMMNILAE

OHE CACREALTY MG, TURTLEEA'Y CONDCE

ie R

d Ailw

HERRE

CAND HPROPERTIEE NC

CAPITAL INVEETMENT OF HANEN NG, MRIMA
AFARTMENT FENTALE ASAES
CASTLEFERCRTE A HOTELE MG

CEPING, COLDWELL EANMER ELAND
FROFERTES

CHAEEE N RANEDWE FEAL ESTATEING
CLAEENC FESORTE LMITED

CORWING AES0CIATEE NG

DEEEEF, GEFALDIME, DEEEER. FEALTY
DEETIMATICHLELLE NG
CEETIMATICHRESCRTE HANAI INC
EQIUTY CHE REALESTATE NG

EETRTEZAT TURILEBAY NG, THE
FRENDLY |SLEFEALTY NG
SEFALTCR PACIAC FEALTY INC, THE
FRLIDENTIALWEET HAWRI FEALTY
CRANTHAM NANCY H, GRANTHAM FESCRTE
HALE Ml RESCRT RENTALING

HALEAALR EHOFEE FEECRT
HEA, R UL RESCRT

HANALE] ALCHA FEMT AL MANAGEUENT NG
HAL Bl NCRTHEHORE PROPERTIEE LTD
HRCRA MG

HEFECR, SHORES APSRTUENTS NG
HAWA| RESCRT MRMAGEMENT NG

HANA BN CONDC FESCRTEING
HCRASEOCATES

HOTEL COPPORATION OF THE RACFIC ING,
AETOHN FRCFERT Y UANAGEUENT
INTERETATE HOTELE CORFORATICN
PAIING, ELAND FROFERT ¥ MSWAGEMENT
ELANDRESCRT RENTALEMC
JOSEFHEOH, W DAMD, AN FRCFERT Y GT
A0 EALEE

HRANARAL EEACH FROFERTERING
HRHANA FALLE LUITED FERTHEREF
HRMACLE MAMAEEENT SYSTENE BT, KU
REALTY

WAL BANDE FECRT 1N

WAPALLIA LD COUFANY LTD, THE KAPALLIA
WLLAE

WALMI FARADEEE WACATICNE NG

MR WBTATICHFENTALS & REAL BETATE M
MHE] LN WACATIONE: NG, ZUALITY FEAL
ETATE

MMESALY, 0, C JHMESFLY REALTDRE
HLAHAM REECATE CORFORATICN
HMUTEOH, WARLYH § MMUTE0N A AZE00ATER
HUMLLAN WACATICNE AND REALTY MG,
HUMLLAN FEWTALS

LS 3FERAIFEATIEE, NG

LONE, MERY I

oA FROFEATER NS

WAAR OTT HOTEL SERNICEE NG

MBI COMDC AMD HOMEREAL TY ING

ML K8 FENT AL FROERAY

WELUMA DA WL ABEREECAT ME, REMAK
RELAT FROFEFTER
WDRVLEIMC, MDR WAL | DVERE R EDREAL
EETATE

B FROFEATIER NS

MEFILHEA LTD

MORRIS MARBARET J NARESET HIRRE
REALTY

NOWELL JACKH RDZEFRSAL TY FENTALS
NOWELL, JOHNITA, JNOWELL FEALTY
CCEMFRONT FEALTY IMTERNATICHAL INC
COHANA FROFERY MRMAGENIENT & SALEESING
QUTRIS3ER HOTELS HAWAI, QUTRIGEER
HCTELE AFES0RTS

FARC PARADITE FROFERTES COFF
FRHIC FESCRTE NG

FALI A NG

FRMICLO HALE PENTAL NG

FARADEE MANAZENENT CORF

FETAGNGC, 3AL M H, GAIL FETASMC FEALTIOR

Hawan




HB-475
Submitted on: 1/29/2025 1:23:12 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
Jon McKenna Individual Oppose Written Testimony
Only
Comments:

A task force established during the 2023 legislative session regarding legislation detailed in thi
Bill and we should await their report/recommendations.
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Submitted on: 1/29/2025 1:57:35 PM
Testimony for CPC on 1/30/2025 2:00:00 PM

Submitted By Organization Testifier Position Testify
L . Remotely Via
Gregory Misakian Individual Support Zoom

Comments:
| support HB475.

Gregory Misakian
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